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F.T.C. S.r.l. is committed to providing integrated solutions designed to ensure full compliance with
technical requirements and documentation requirements in the supply of cables and accessories. The
supply of special cables and accessories is carried out in accordance with high quality standards,
through the continual refinement of methods and processes and the commitment and expertise of the
personnel involved. F.T.C. S.r.l. uses state-of-the-art production equipment capable of meeting the most
demanding market requirements.

Within this framework, F.T.C. S.r.l. operates in accordance with an Integrated Quality and Environmental
Management System compliant with UNI EN ISO 9001 and UNI EN ISO 14001, and pursues the continual
improvement of the effectiveness of this System, firmly committing to:

•  meeting applicable requirements and compliance obligations;

•  protecting the environment in compliance with applicable legislation;

•  complying with legal requirements and strengthening the culture of workplace safety.

F.T.C. S.r.l., in developing its organization, is committed to pursuing continual improvement through:

•  customer satisfaction and the satisfaction of other interested parties, strengthening its position as
a reliable supplier in the international market;

•  careful design aimed at improving product quality and safety, also based on the proper management of
environmental impacts and a life-cycle perspective;

•  enhancing the competence of company personnel through appropriate training and information to
ensure continual professional and legislative updating;

•  optimizing internal and external resources, improving the performance of its processes, monitoring
and minimizing environmental impact through improved energy efficiency, pollution reduction and the
proper management of hazardous substances;

•  engaging qualified suppliers and requiring compliance with requirements established in accordance
with legislation and applicable standards, in line with the Company's objectives, in order to create a
value chain based on the principles of collaboration, integrity and transparency;

•  continuous investment in infrastructure, aimed at adopting innovative technological and
management solutions for the continual improvement of working environments and process efficiency;

•  protecting the health and safety of its workers through the identification, assessment and mitigation
of risks associated with work activities, as well as through the management of organizational and human
factors to promote a safety culture;

•  monitoring and ongoing analysis of specific indicators for the various processes, aimed at company
improvement through strategic decisions and targeted objectives;

•  managing a dynamic business model that is stable yet flexible, capable of proactively responding to
changes and to the evolution of factors, risks and opportunities associated with the context in which the
Company operates.

Management ensures the availability of the resources necessary for the continual improvement of the
effectiveness of its Quality and Environmental Management System, ensuring its communication,
understanding, sharing, development and periodic review.
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